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Pool Villa Reservation System

Product Overview & Key Benefits

1. Overview

This system is built for pool villas, private pool houses, and small resort-style properties that operate by building
(dong) units. Enter check-in/check-out dates and guest count, and the system automatically shows available
buildings. From booking registration to status management, pending reminders, and calendar views—everything
is handled in one place.

Roles are separated: the Admin controls buildings, manager accounts, and overall settings, while Managers
focus on creating and updating reservations.

2. Core Features

« Smart availability: select dates & guests — only bookable buildings are shown with remaining capacity
+ Fast booking form: guest name, contact, deposit, notes, status (pending/confirmed)

- Calendar + list view with month navigation and color-coded statuses

+ Pending alerts: bookings not reviewed for 2+ days appear on the main dashboard

+ Admin tools: manage building names/room counts, add buildings, create manager accounts

« Audit trail: every status change is logged (who, when, from — to)

- Creator tracking: see who registered each booking:; filter by admin/manager

« PWA support: install on mobile home screen for app-like access on the go

« Self-service password change for logged-in admin and managers

3. Key Benefits

 Operational efficiency — replace scattered calls, notes, and spreadsheets with one live system
- Fewer errors — automatic capacity checks reduce double bookings and overbooking

+ Accountability — clear record of who took the booking and who changed its status

« Mobile-first — full workflow on phone or desktop with the same real-time data

+ Scalable — add buildings and managers as the property grows

+ Secure by design — required login, hashed passwords, CSRF protection, prepared statements
- Easy to replicate — deploy the same system on another domain with a separate database



4. |deal For

« Pool villas and private pool properties managed by building/unit capacity

« Owner + one or two managers handling bookings and on-site coordination
« Teams moving away from Excel and chat-only booking workflows

« Operators who need real-time access from both office desktop and mobile

Pool Villa Reservation System - Secure - Real-time - Mobile-ready
© 2026 | villa.tgyhomes.com



